
PCN Patient Participation 
Meeting - Access

GP at Hand / Dr Jefferies & Partners 
Remote & in-person meeting  Dr Jefferies & Partners, 292 Munster Road, London SW6 6BQ
30 April 2025 13.30 - 14.30



● Introductions
● Housekeeping
● Access Survey 
● Group Discussion
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Agenda



Housekeeping
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● Respect patient confidentiality
● Treat each other with mutual respect and share the opportunity to speak
● Be open to listen and support each other
● Please keep your microphone muted and use the ‘Raise Hand’ option at the 

bottom of your screen if you would like to contribute to the discussion.



Introduction & Context
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● Last year the Northwest London Integrated Care System was seeking your 
feedback on accessing general practice services, including contact, 
appointments, and care. 

● A survey was designed to gather your views and experiences and work 
together with you to improve your experience at our surgery.

● The following are the results of a survey that was shared with approximately 
104.000 patients (14 years and above) of GP at Hand and Dr Jefferies & 
Partners in October / November 2024

● The total number of responses received was 2332, which is 2.24% of the 
total number of registered patients













































Qualitative Insights











Suggested Improvements



Group Discussion
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● With regards to accessing your GP - what matters most to you ?

● In your own experience - are there any survey findings that you 
don’t agree with ?

● What are some of the good things about accessing your GP that 
you don’t want to change ?

● Is there anything around GP access that you wish would have 
been asked in the survey ?

● Given the design and online nature of the survey - do you feel that 
all groups of patients have been heard ?



Thank you


